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Top 5 Server Brand Top 5 PC Brand

1 HP 52 40.9% 1 SR 112 35.2%
2 Intel 39 30.7% 2 LG 64 20.1%
3 IBM 27 21.3% 3 HP 47 14.8%
4 DELL 29 22.8% 4 Dell 40 12.6%
5 Oracle 5 3.9% 5 TG M E 24 7.5%




RICOH

MH|A~ FE,

m
ot

M 2.1. ANjOHE

rlo

o A Lt
s 5, X

PCF_I.ELIE imagine. change.

58%7} o4x||°| PCE24 AH|AO| CHs =21 Cj

Scixto| ok 5

[ —| -—] =

MH|A S8 O|f2 E0E LIEHH D RELICEH
BopAlsto] =Q SI9l

kAL (58%)

AH|A 23 S0
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On-site service
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Service quality is low _ 25

Configure settings
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Backup/recover
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Parts repair
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Failover support
13%
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m Slow response speed ® Unkind service ® Low service quality = Server too unstable = Low security level
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Top 5 Server Brand Top 5 PC Brand

1 Intel 21 45.7% 1 CKS 84 64.6%
2 HP 17 37.0% 2 LG 36 27.7%
3 IBM 8 17.4% 3 =3 33  25.4%
4 DELL 4 8.7% 4 HP 25  19.2%
5 e 2 4.3% 5 DELL 23 17.7%
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